
HealthEquity Visa Health Account Card is issued by The Bancorp Bank pursuant to a license from Visa U.S.A. Inc. The Bancorp Bank; Member FDIC.

Your HSA card will draw available funds directly from your HSA. Your card can be used everywhere Visa debit cards are accepted for qualified expenses. This card cannot be used at ATMs 
and you cannot get cash back, and cannot be used at gas stations, restaurants, or other establishments not health related. See Cardholder Agreement for complete usage restrictions. 
Choose the “credit” option when swiping your HSA card or enter a PIN to use as debit. To receive a personal identification number (PIN), call the number on the back of your card. 

To be eligible to contribute to a health 
savings account (HSA), you must:
• Be enrolled in an HSA-qualifying health plan.
• �Have no other health coverage, unless it is also HSA-qualified.
• Not be enrolled in Medicare.
• �Not be claimed as a dependent on someone else’s tax return.

On the Go
• �Pay for prescriptions at

point of purchase.

At Home
• Pay providers by phone.
• �Remember to keep all receipts.

ACCESS TO
your HSA

Your HealthEquity®  Visa® 
Health Account Card is HERE

HealthEquity does not provide legal, tax or financial advice. Always consult a professional 
when making life changing decisions. It is the members’ responsibility to ensure eligibility 
requirements as well as if they are eligible for the expenses submitted.
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15 West Scenic Pointe Drive
Draper, UT 84020

To log on to your HealthEquity member portal:

• Go to <URL>.
•

•

First Time Log In - If you are a member logging in for
the first time, select Create username and password.
Please be prepared to enter your first and last name,
your Social Security number, birth date, zip code of
your current residence, and the last 4 digits from the
above card. This information is used to identify you the
member.
Existing Members - Type in your username and
password. Your username is your member ID or
your registered email address.

• If you have any questions, call <phone number>
HealthEquity’s Member Services team is available
every hour of every day to assist you.

Maximum Contribution Limits for 2023: 

Single-coverage: $3,850* 

Family-coverage: $7,750* 

*An additional $1,000 is allowed as a catch-up 
contribution for account holders age 55+.

Go to learn.healthequity.com for more information.




